
Diploma in Hotel Management 

Diploma in Hotel Management is a field which covers study of hotel operation, 

hospitality services, and management. The educational programmes which is 

developed based on the body of knowledge on the tourism competency standards for 

polytechnic graduates. It consists of hotel operation, which requires graduates to be 

able to demonstrate knowledge, understanding and abilities in the inter-disciplinary 

hotel operation areas by exercising their academic knowledge and competencies as 

well as providing excellent services to guest. 

 

 

The Programme Educational Objectives 

 

1. Student able to display critical knowledge-based understanding - coherent with 

highly developed technical skills.  

 

2. Student able to communicate effectively and utilise excellent leadership, teamwork 

and social skills to fulfill industrial needs. 

 

3. Student able to apply critical thinking and problem solving skills professionally in 

dealing with various tourism and hospitality challenges.  

 

4. Student able to apply management, entrepreneurship skills and adhere to the need 

of continuous learning for successful career advancement. 

 

 

10 jobs you can do with a Diploma in Hotel Management 

 

1 - Hotelier 

2 - Department Manager 

3 - Events planner 

4 - Marketer  

5 - Housekeeper 

6 - Front office/reception 

7 - Concierge 

8 - Chef 

9 - Sommelier 

10 - Tour guide 



 

 

 

 



 

 

 

Kelengkapan Pelajar Operasi Perhotelan 

Pelajar Baharu Diploma Pengurusan Hotel 

Sesi I : 2025/2026 

 
  

 ITEM  RM 

1 White jacket, standard 62.80 

2 Checked long pants (RU) 66.95 

3 Colour scarf 5.15 

4 White half apron w/pocket 14.40 

5 White mushroom cook hat 10.30 

6 Safety shoes (SIRIM) 82.40 

7 Black vest, standard 60.80 

8 Black bowtie 10.30 

9 White napkin 8.20 

10 Chef knife +cover (Partner) 66.95 

11 Paring knife 8cm (Victorinox) 20.60 

12 Peeler (Partner) 10.30 

13 Knife bag (denim) 19.60 

14 Wooden spoon 12" 5.15 

15 Spatula 8" 7.20 

16 Measuring cup & spoon 6.20 

17 Star nozzle 5.15 

18 Dough cutter 4.10 

19 Cake comb 4.10 

20 Pastry brush (nylon) 4.10 

  474.8 

   
  

** Maklumat bayaran pakaian seragam ini adalah untuk makluman awal dan persediaan pelajar. 

 

Ketua Program, 

Diploma Pengurusan Hotel (PMKL) 


